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PresentsEasyRetalli the complete retail management
software solution for:

Music and Instrument Retallers

Touch-screen EPOS Wireless Stores Control Shelf-edge Labels e-Commerce

Featuring:

Touchrscreen EPOS Deposit Sales
Trade-ins Quotations Delivery Scheduling Product Images
Trade Accounts Dual Currency Post Code lookup
Sores Control using wireless scanners
PurchaseOrders and Stock Returns Service & Repairs Module
Fully Integrated Website, Online Store & E-commerce Solution
WEEE Compliance Sheltedge Labels
Report Writer Module ~ Mail-shot Module  Letter Writer Module
Communications Log Rental Contracts In-store HP Contracts

Integration with Sage Line50 Accounts Software
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EuroSoft | who we aret t

We are specidistsin the provision of affordable EPOS, stock
control and accounting solutions to music and instrument

retailersin the Republic and Northern Ireland; Joe Lynch,
Sean Fletcher, Hugh Cullotty and IMINMUSIC.ie are all
clients of EuroSoft. With over 20 years accumul ated
experience implementing retail enterprise management
systems, we have that vital understanding and insight into

what retailers are looking to get from their IT systems. We
make the job of putting in anew retail management system a much less painful experience for shop owners because
our tried and trusted implementation procedures are designed around the unique organisational requirements of the
small and medium sized retailer. Our prices for software, hardware, implementation and support are at the lower end
of the scale because experience has taught us that in a small and competitive market like the one we operate in, below
average selling prices combined with excellent service and recommendations from our existing retailer clientsarea
winning combination in terms of securing new customers. There are plenty of EPOS software vendors out there
guoting fiphone number priceso, but that is not our way. Being a small business, we know only too well how
important it is to secure the best prices on capita investments and on-going services.

One of the main reasons why we are so successful in the retail software market is because we plough most of our
profit back into development. We are constantly upgrading our software to keep it at the forefront and make it stand
out from the competition. We issue at least two major software upgrades to our clients each year, which guarantees
that their systems are kept modernised and in tune with market developments.  The improvements we make to our
system are drawn mainly from our fiEasyRetail Wish Listo, which contains all the wishes, suggestions and
recommendations we receive from clients, prospects and our own developers. Every wish wereceiveistreated with
the respect it deserves; we look at the merits of every suggestion and prioritise it accordingly. Having our own in-
house devel opment team puts us in the favourable position of being able to tailor the system to suit any clientés
requirements; we change our software so that you don& have to change your way of doing business.

Given that our success as a provider of retail management solutionsis very much dependent on the quality of backup
service we giveto our existing clients, we leave nothing to chance where support is concerned. Support is provided
round the clock seven days a week (mobile phone support is provided outside normal office hours). We provide
remote support using the Internet across standard broadband lines, which gives us full access to our clienté systems.

EasyRetail | head and shoulders above the rest..t t

Qur retail enterprise management system is an outstanding package that is streets ahead of its nearest competitorsin
terms of design, look and feel, integration, features, functionality, robustness, speed, management reporting, and
overall user friendliness. EasyRetail isaMicroSoft application, developed asit isusing Visual Basic, Access and
SQL.: which are all MicroSoft products. The EasyRetail database is accessible to any MicroSoft application including
Excel, Access and Word. This, along with the standard EasyRetail report library containing literally hundreds of
management reports, gives our usersfull access and control over reporting, allowing them to extract and analyse their
datain whatever way they need to using MicroSoft office productivity software and third party report generation
applications such as Gladstone Report Writer (see page 10). As management information is the precious fuel that
keeps a business working and growing, you can always depend on your EasyRetail system to provide the information
you need to manage your business better, letting you know how well your businessis performing in terms of stock
holding, costs, sales, revenue and profits.

EasyRetail has al the modules you need to fully manage your retail enterprise including touch-screen EPOS, stock
control, wireless scanning in the stores, purchasing, supplier returns, deposit sales, in-store gift voucher management,
trade debtors, price and shelf-edge label printing, product image display, direct marketing, service and repairs,
integrated on-line store with e-Commerce, rentals, web conferencing etc. Y ou can take our word for it - because we
make it our business to know - that you wond find another competitively priced retail management system suited to
the small and medium sized retailer that is as feature-rich and as well developed and supported as our EasyRetail
system.
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Why EasyRetail is a good investment for your
retall businesst t

Hereare hemajorreasons wh¥asyRetails aseriously good investmentor your retail business:

e Speeds up customer service at the sales coffasttouch EPOS)

e Controls your stock maintainingstock at optimum levels savgsu money.
e Manages/our deposit and club sale account® morescribbling notes imleposit books.

e Manages your stock purchasing and geiodsrocedures if all stock
purchases start off as a PO then that makes it easier to track goods
cominginto the stores and reduces the potential for mistakes when it
comes time to reconcile the delivery note to the

e Tracks stock returns to suppliers for credit/replacemasmive goodbye
to your old returns books and d@ts.

¢ Wireless scanning systemthe storesaves timendmoney and aids
inthe preventionoft ock fAdi sappearingo inexplicably.

e Service and repairs module (optional extra) manages your chargeable
and warranty workshop and thiparty repairs.

e Gives you software tools to design and pyiour own price and sheidge
labels,saving themoneyyou would normally spendn preprintedlabels.

e Allows you to selectively mail shot yoeixistingcustomersyhich generates
vital addedvalue business ainimum cost.

e Providesyour busineswith anonline Internet shopping site (optional extra)agtated
with your EasyRetattock customer and sales module&n online store generates
extra profitthad o e et datenupby he nor mal afidearheadk & mor t

e EasyRetail s i mpressive reporting suite wil!l pr c
information on sales, costs, profits, commissiaverduedebtors, stock levels
and values, helping you to keep a very close eye on where you can cut costs
and increase sales to make more profit.

e The integrated email facility will save you a small fortune on stationary
and postage costs.

e EasyRetail 6s ¢ ommu nwildaptyoukeegrack obemails, ng system
letters,documentsmai shotsand conversationsvery useful for keeping an
ontline recordof communications with suppliers, prospects, clients, debtors etc.

e | f your business is based near the border then E
conversion feature will helppeed up sales and reduce conversion errors.

e Manages customer collections, deliveries and C.O.Ds.
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EasyRetailé Touch-screen BPOS

. rohn VAT Code ﬁsmnm The EasyRetail EPOS
87499

module is touch screen

Customer Mr Jack Murphy [1/261) Amt 045 I 101.00 Source Recommendation
75 Charch Road. onae [ 000 operable. Large colour
New B e [ 1000 Ref |°”‘f‘”f“"LE coded touch buttons dn
Delivery 2l Del. Cost | pop-up SOftwa're keypa‘ds
— ELSIEIE) EULEE] are a integral feature of
Enalny Trade In I 10000 444 Stack g

this superb module,

Bar code: I fotelitonz 8 a"OWIng SaleS and
Product [rw-i00 ? | lem Oy Fice Fey  Totd .
i s 00410 1 us. 0w ase| | payment transactions
esciption: Hohner 00410 Piccolo C Harmonica .
Stockcode:  [TW-100 DEX-630 1 91000 000 910.00 be enteresp_eedllyand
Seieno: | po o] | Yamoha DGX 630 88Ky Kepboard accuratelyusing touch
Stock locstior: [Shop | RaiseOrder) | ¢ annio LU R IR EYS
o T aviee [0 | onon THE DUBLINERS GREATEST HITS
Taken: I Piice each I 43 :EZ:::P;;::?EMC&I{ no 20 II) Minmzr?l-Ju; in g-:luai 2
Fecylecost | 000 4.99 EuroSoft are one of only
- PRODUCT| DESC. | SERMNO. | LOCATION a small number of agents
in Ireland that have been
ary TAKEN |  PRICE DISC appointed to sell the
RECYCLE STOCK | IMAGE POSLigne range ofher
DISCOUNT| CASH | moderncolourcoded
Remove |  Clear oK - LASER | PROCESS | touchmonitors.

Touch-screenEPOS module main screen

Now is the time to replace your EPOS PCO
PosLigne touctscreen_CD unit ard speed up transaction entry at the poirsale.

o 8 different case colour
shades allowing you to
match the terminal to your
shopd decor.

e Touch screenTerminal
plugs into a USB port on
your PC for easy set up
and connection.

e 15 inch model
which includes shipping
and assistance with set up.
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=]l Nelalllal=

all day, every day, using oure -Commerce
solution

Advertise your company and products to anuch wider audienceand expand your businessn a

serious wayby openingyour own online storecourtesy ofour superb eCommerce solution Setting

up your own Internet shopping site is a highly effective way of increasing sales aistonsiderably less
costly to set up thanit would be to openanother shop. An online store will net you more pocketable
profit because it doesndt get eaten away by the

We can provide yowith ahighly effectiveinformation onlybrochuretype website o full-blown
eCommercesolutionwhich includesa customdesigned websiteserver hosting, web engine updating,
annual maintenance and integratedina shopping cartThe lrochurewebsite can be up and running
within a few daysas it requres very little customisation, however, @@ommerce solution euld takeus a
little bit longer todevelopas it will be custom designed suit your exaciveb commerceequirements.

MIMUSIC E o ot mo omer Incorporated within both the

brochure websiteand eCommerce
l\‘a l_X‘ @ solutionsis the EasyRetailWeb
Catalogue which allowsyou to

g maintain additional text fields,
price/discount fields,navigation

guitars amps accessories drums | percussion
- 1

trad gear

Members Lod controls and imagedor products
Catalog : Spedial Offers .
— P that get uploadedto the website.
o w1 TheeCommerce Import/Export
s VOX AC30BM BRIAN FENDER USA module is another a compment of
= SRAN AT THS AP GVES Y0 T : sihvnmseme=  the eCommerce solutiorand this bit
EXACT BRIAN MAY TONE THAT YOU COUNTRY TO ROCK. A MUST HAVE FOR
NEsDY semsrassueorc | Of software uploads the product data
Nota Member ListPrice: €290 patail = ':' ListPrice:  £139.00 patail tO the WebSIte and dOWﬂloadsany
Sefup an account now! (S):-re':)me: Eg?;g? Order % (;:.rel:’rloe: EQ?:‘;%} Order neW Sales to the EasyRetall Sa|eS

orders module. The upload and
GIBSON YOODOO. TRAYNOR YCV20WR
f WHAT A GREAT LOOKING GUITAR WITH ﬁ The Traynor YCV20WR Custom Valve download processes are run

Shannina Cart ITS JUJULOOK THIS GUITAR IS SURE TO | [R—

automatically at timed intervals.

With the ecommerce solution in place, sales transactions generated by your website are
automatically i mported into EasyR&kedi | a
packaged and shipped to the customer.
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Design and print your own in-store price display
tickets using TicketWriter XP

Ticketwriter XP Prelude, Ticketwriter XP and Alphasign make it easy to produce
display tickets quickly and cost-effectively on any in-store PC... and respond to

changing market conditions at a moment's notice. Tallor-made ticketing packages are
avallable to retailers in the food, fashion, furniture, electrical, homewares, DIY, garden
centre and motor sectors - and more are on the way.

TicketWriter XP Prelude can be integrated with yolitasyRetail system allowing product data

from thestockdatabasg, such as model numbers, descriptions, makes and prices, to be merged into your
price display tickets as they arseing printed. Allied to your EasyRetail system and a standard inkjet or
laser printer, TicketWriter offers you a straightforward and highly-efisttive integrated solution for

designing and printing your own-store shelf edge labels, tickets;sre promotions, atioc signs or any
other instore printing requirement.

Laser Ticketing is the smart solution to producing display tickets in-store.

Established world leaders in point-of-sale ticketing and the only company dedicated
exclusively to retail ticketing, Laser leads the way in developing PC based software
and systems for large multiples and small independents alike... from department store
groups and national chains to single shops.

Half-price
house plants |._
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EasyRetail2 Rroduct Image Display Functionality

The option to display an image of a product is a feature of the
product search and sales transaction entry routines

In thenew touchscreen
compatibleproduct
enquiry/search screehd
productimagewill be displayed
if the user clicksonth@ ma g e 0
key whilst the item is
highlighted in theselectedtems
list. TheJpegimagefile, which
must be stored somewhere on
the network, s retrievedising
the path name specified in the
A1 ma g wihdéwtabon the
product maintenance/enquiry
screen.

Product mages can be capturedrravebsites and electronic catalogues and saved as
A.Jpe files using Microsoft Paint. Once the image is captured and sayedr hard
diskits path namean beenteredinthé | mage[ 3] 0 tab .of the pr

Action buttons allowing
the image of a product to
be displayed have been
inserted into the EPOS
and sales modules
(version 3.38) so that
EPOS till operators can
view the image as they are
entering a stock line, as
shown in the figure at left.
This allowsthe cashier to
visually confirm that the
product code selected is
the correct one.
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